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Welcome to our Ingram Micro Cloud Summit X Hands On Lab: How to Integrate Your Cloud Solutions 

into the Cloud Marketplace 

In this lab, you will learn about our latest offering – Ingram Micro Connect. This lab will allow for hands 

on demonstration of the following: 

• Accessing the application 

• Overview of the product and capabilities 

• Creation of your product in Connect and product definition 

• Simulation of manual fulfillment 

• Previewing how the different templates and control panel will look 

• Publishing a version of the product you created so that it can be listed to potential Ingram Micro 

Cloud Marketplaces 

 

It is recommended that you go in sequential order of the steps in this guide to create an efficient and 

pleasant experience while also maximizing the value of this lab. 

 

Disclaimers:  

Some the screenshots in this guide might be slightly different than what you see in your environment.  

Access to this hands-on lab and all Ingram Micro technologies used is solely for demonstration purposes 

for this session at Cloud Summit X only. This lab environment is not meant for commercial use. All 

information submitted in the application will be handled in a manner by the sole discretion of Ingram 

Micro. 

Please let any of the instructors know if you have any questions or comments. 
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Logging into Connect and accessing the platform 

 

In your web browser (latest version of Chrome, Firefox, and Safari), please enter the following URL: 

https://vendor.connect.cloud.im/ 

 

Image: Connect Login Screen 

 

You will see a login screen that will prompt for the email and password. Please use the login that you 

have created in the registration process. 

  

https://vendor.connect.cloud.im/
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Accessing the Connect Vendor Portal landing page 

 

Once you log into the portal, you should see the Connect landing page. This is the main screen that 

displays all the modules available to you. Let’s go through each module. 

 

 

Image: Connect Landing Page 
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Connect Module Navigation 

 

On the top left of the application, you should see a “Home” button with a dropdown option. 

Click this dropdown link. 

When the dropdown link is clicked, it presents the different modules of Connect that is available. This 

navigation is persistent throughout the application, so you can quickly go from one module to another. 

 

 

Image: Connect Modules Navigator 
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Connect Account Navigator 

 

Please click the top right navigation where the user pictogram is located. This will open up the account 

navigator. 

In Connect, the application allows for multiple accounts per user. This allows users to quickly switch 

between different vendor accounts with relationships to different Provider ecosystems (if they are on 

Connect). In our lab today, we only have one account associated with the user. 

The user can also sign out of Connect from here. 

 

 

Image: Account Navigator and Sign Out 
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Fulfillment Module 

 

Please go back to the module navigator and click on the Fulfillment Module. 

 

Image: Fulfillment module 

Here, you will see the requests from resellers that are made as it pertains to your products.   

You can see the type of orders: Purchase, Change, Suspend, Resume, Cancel, and Renew.  

You can also see the statuses of the order: Tiers Setup, Inquiring, Pending, Approved, and Failed.  

In the fulfillment module, you can also sort by environments, assignee, creation dates, etc. In a manual 

fulfilment workflow, this is where orders can be accessed and acted upon. 

 

Image: Fulfillment screen 
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Account Module 

 

Please go to the module navigator and click on the Account Module. 

 

Image: Account module 

In the account module, you will see your account type, account ID, brand ID, and account name. You can 

change your account name here. 

 

 

Image: Account screen 
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You can also add a user by clicking the ‘Add User’ button. The newly invited user will inherit the account 

details, such as products, fulfillment queue, account settings, etc. 

An email is required for this new user and the new user will input his/her name during the registration 

process. 

Note: We currently on support the Admin role, with additional roles availability planned. 

 

Image: Adding user popup screen 
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Reports Module 

 

Please go to the module navigator and click on the Reports Module. 

 

Image: Reports module 

Here you can download reports of all the orders that have been placed for your products. This provides 

for a historical reference of all orders that you can use to reconcile in your own systems. You can sort 

and filter by different statuses, creation date, and requester.  

 

 

Image: Reports screen 
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API Module 

 

Please go to the module navigator and click on the API Module. 

 

Image: API module 

Here you will find the necessary information to integrate will your own systems for automation 

fulfillment and other automation features. Connect provides easy to understand and fully documented 

APIs for integration with your own fulfillment systems. This is for vendors that want to automate such 

processes. 

 

 

Image: API General Page 
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Tokens Page in the API Module 

 

Please click on the Tokens link on the left navigation menu in the API module. 

Here, you can generate tokens in Connect that can be passed to your own systems for various 

integration use cases. 

Generated tokens will include the appropriate authorization header and the tokens can also be deleted 

when needed. 

 

 

Image: Tokens Page 

 

Feel free to generate a token here to see the token information that is created. 
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Webhooks Page in the API Module 

 

Please click on the Webhooks link on the left navigation menu in the API module. 

Connect allows you to create webhooks that can provide push-notifications for fulfillment queue 

processing.  

Webhook creation allows you to go through the simple 4-step creation wizard to create the webhooks 

your operations allow for, such as fulfillment request against a certain product. In the interest of time 

for this hands-on lab, we will not be creating a webhook. However, please feel free to create the 

webhook and see how the wizard is laid out and inputs requested. 

 

Image: Webhooks page 
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Agreements Module 

 

Please go to the module navigator and click on the Agreements Module. 

 

Image: Agreements module 

In the Agreements module, you will find all the agreements that are associated with your account, 

including program agreements and distribution agreements.  

The agreements will also show which provider that agreement is contracted with. 

 

Image: Agreements Page 
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Image: Agreements Detail 

 

You can also click the agreement itself to bring up the details page of the agreement, which will show 

the version the account has signed, when it was signed, who signed it, the agreement itself, and 

available actions. 

This is helpful for vendors to reference which agreements are active and provide an audit trail for these 

legal documents. 
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Listings Module 

 

Please go to the module navigator and click on the Listings Module. 

 

 

Image: Listings Module 

The listing module is an important and last step to publishing an available product that you have define 

in the Connect platform to an available marketplace in which you have signed a distribution agreement.  

Creating a listing will ask for which product you would like to list to which available marketplace (in 

which you have an active distribution agreement). If necessary, it will also ask for additional details that 

is required for listing, such as support information, local contact information, etc. 

Listing requests will also be required in the event of updating and removing products from a 

marketplace. 

 

 

Image: Listings page 
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Usage Module 

 

Please go to the module navigator and click on the Usage Module. 

 

  

Image: Usage Module 

 

Connect supports products that are usage-based or consumption based (i.e. pay as you go).  

 

 

Image: Usage Reporting Page 
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In this module, you can create a report that can be tracked for a specific product as it relates to a 

specific marketplace (distribution agreement).  

 

Image: Usage Report creation dialogue 

 

Once you create this report, you can upload usage via batch template files under a structured and pre-

defined format that Connect can consume to track such usage and bill accordingly. 

In the interest of time for this hands-on lab, we will not be creating usage reports and uploading usage 

files. However, please feel free to open the creation dialogue and download the template that Connect 

can consume for usage reporting. 
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Help & Support Module 

 

Please go to the module navigator and click on the Help & Support Module. 

 

  

Image: Help & Support Module 

In this module, you can find our knowledge base with tutorial videos, helpful product articles, and 

release notes of the latest version of the product. 

You can also contact support via support ticket should you have any questions or issues with the 

application. 

 

 

Image: Help & Support Page 
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Inventory Module 

 

Please go to the module navigator and click on the Inventory Module. 

 

  

Image: Inventory Module 

In this module, you will see a centralized page of all the products you have created in the Connect 

application (both drafts and published version). 

For this lab, you will see a screen similar to what you see in the below image 

 

Image: Main Inventory Page without product 
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Now, we will demonstrate how to create product and define the product details so that it can be 

published within the Connect application. 

Please click on the “Create Product” button on the page. 

Once you click this button, a dialogue will pop up asking you to name the product. Feel free to name this 

product as you would like.  

 

Image: Create Product dialogue 

The lab guide will be using the product name “Connect Web Conference Software” 

 

Image: Create Product filled dialogue 
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Once you have named your product, click on the Create button. 

The system will now generate a product page where you can fill out all the necessary information to 

publish a product. This includes the profile, model, and UI definition. 

Take a moment to look at all the options available. However, there is no need to be intimidated! There is 

a helpful wizard that can track your product creation process and examples along the way as you fill out 

the information. 

 

Image: Product Dashboard 

 

As shown in the dashboard wizard, the first step is to Define general product information. 

Please click on either the Profile link on the left or GO TO PROFILE directly on the wizard step. 
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In the profile page, you can input and edit several options.  

The Product Name is already filled out, when you initially created the product. However, if you want to 

edit this name, you can do so here.  

 

Image: Product Profile Page 

 

You can also upload your product logo from your desktop in the Upload a logo section. 

A Product ID is automatically generated by the Connect application, which is global and will be 

referenced in multiple aspects of the system 

If you scroll down, you will also see a Short Description and Detailed overview section that is helpful for 

providers to understand your product. 

Please take a moment to fill this out.  

In the detailed overview section, the editor has markdown capabilities so that description can be 

displayed in a manner that is most appealing. 
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Image: Filled out product page 

 

Once you have completed the Short description and Detailed overview (as shown in the image above), 

you are ready to move on to the next step of the process. Note: The information here is automatically 

and perpetually saved as you work on it. 

 

The next step is to define the model of the product. 

Please click on the Items link on the left side navigation to open this page. 
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In this part of the product creation process, we will define how your product can be sold.  

By default, the Connect application will have two available SKUs (Sku A and Sku B), set as examples of 

the information that needs to be submitted. 

 

Image: Items page 

 

As a part of this lab, we will delete the default SKUs in place. Please click on the pencil icon along the 

right side of the item record. 

This will open the specific item record so that you can edit it. 

Click on the red DELETE ITEM button on the bottom left of the pop up dialogue page. 

 

 

Image: Deleting existing items 
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Once you have deleted both default items, please click the New Item option on the top right of the page 

 

 

Image: Create new item 
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When you click the New Item button, a popup wizard will open up to create a new item. 

Step 1 is defining the name of the item and MPN (which is a vendor-specific identifier). 

For the purpose of this lab, please choose a name and MPN for this item we are about to create. 

This guide uses “SKU Users” as the name and “MPN-246-USERS” as the MPN. 

 

Image: Filled out steps page 1 

Once you have filled out these two fields, please click next to proceed to step two of the item creation 

process. 
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Step two will reveal additional options to define your item. 

One of these fields is Type. In Type, we will define the item as either reservation (i.e. prepay) or pay as 

you go. 

You can also specific how this SKU is billed and validated. The options available include: One Time, 

Monthly, or Yearly. 

The Unit associated with the Item is the metric in which the reseller will be purchasing your product. 

Common metrics include users, gigabyte, credit, licenses, etc. Please click the drop down for a full list of 

available Unit to choose from. 

 

Filled out steps page 2 

 

This guide will use “Reservation” as the type, “Monthly” as the period, and “Users” as the unit to sell our 

demo product “Connect Web Conference Software”. 
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Once you have completed step two, please click Save.  

You will see a new Item record generated on the Items page according to your input. Should you wish to 

edit the newly (or previously) created item, please click the edit Pencil icon on the right of the items 

record.  

Note: Connect allows you to create multiple items per product. Simply click the New Item option to 

create another item and it will be added to this page. 

 

 

Image: New item’s record 

Now that we have created our item for our product, we can move on to Parameters. 

Please click on the Parameters link to complete the rest of the product model. 
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Parameters are additional information that the vendor or the purchaser will need to fill out, as defined 

in the parameter fields. 

For example, a fulfillment-phased parameter might be information required for completing the 

fulfillment such as activation keys or tracking numbers. 

An ordering-phased parameter might be information required for completing the initial order request 

such as initial admin email or shipping address. 

These parameters can also be referenced in activation templates and other parts of the ordering 

process, as you will see later. 

Image: Parameters page 

 

By default, Connect provides two parameters that are examples of how a parameter can be set up. Let’s 

go ahead and delete these default parameters. 

 

Please click on the edit Pencil icon on the right of these two parameter records. 
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When the edit icon is clicked, the Edit parameter dialogue pops up. 

You can see how these default parameters are configured. In this dialogue, you can also edit the fields as 

necessary. 

However, for the purpose of this lab, please delete these default parameters by clicking the Delete 

Parameter option on the bottom left of the Edit parameter dialogue. 

 

 

Image: Deleting a parameter 

 

Once you have deleted the two default parameters, let’s go ahead an configure our own brand-new 

parameter for our demo product. 

 

Please click on the Add Parameter option. 
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When Add Parameter option is clicked, the Add Parameter dialogue appears.  

This dialogue will ask for information such as ID, title, description, and other information needed to 

define the parameter. 

 

Image: Filling out parameter details page 1 

Please fill out this Parameter as it would pertain to your demo product. 

ID – This will be the identifier of the parameter that will be referenced in other parts of Connect. For 

best practice, please use the prefix “param_” so you can identify that this is a parameter. 

Title – This is the text label that will be used to show the parameter when prompted 

Description – This describes the parameter to the user that will be inputting the parameter.  

Scope – This field allows you to define which tier the parameter will be associated with. It can be 

associated with asset-level, or tier 1 ordering, or tier 2 ordering. 

Phase – This is the phase in which the parameter will be needed. There are two options: Ordering phase, 

and Fulfillment phase. 
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Please click save once the general information of the parameter is filled out. The example parameter 

created in this guide will be a parameter that asks for the admin email who will be the administrator to 

the Connect Web Conference Software product. 

 

Once you click save, you will move on to the second portion of adding a parameter. There are three 

more fields to complete before creation of the parameter is completed. 

Parameter Type: This allows you to define the parameter to be a free field or a defined dropdown. 

Constraints: This option allows you to mark the parameter as required 

Visibility: By checking Hidden, this will hide the parameter form the intended audience. However, if a 

change is requested, the parameter can be enabled and appear for the same audience.  

 

 

Image: Filling out parameter page 2 

In this guide, we will be using “Single line text”, “required”, and not hidden. Remember, our example is 

asking for the admin email that will be administering the software. 

Once you are finish, please click Save to complete the creation of the parameter. 
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When you click Save, you will see the new parameter that was just created in our Parameters page. 

You will also notice that Connect has a “Suspend and Resume” option. This is an optional trigger that can 

notify a vendor when an account’s product should be suspended or resumed (if the product supports it). 

This is useful if the purchaser cannot be billed, misuse of the product, or any other scenarios where a 

product should be suspended.  

For our demo product, it will not have this option enabled. 

 

 

Image: New parameter added 

 

We are now complete with the requirements needed to model our product. Let’s move on to the UI 

portion of the product creation. 

Please click on the UI link on the left side navigation. 
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In the UI section, you will see four different option: Service, Localization, Templates, and Action. 

This lab guide will briefly go through each UI section to help set up this aspect of our product. 

By default, you will land in the Service UI. 

In the Service UI section, you can define how the Control Panel for your product will look in our Reseller 

Control Panel. This includes defining the Description, Getting started, useful download links, and 

documentation your product might have.  

 

Image: Service Dashboard 
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Image: Download and documentation page 

 

The application automatically populates these fields with some examples. We will modify the 

Description and Getting Started fields so that it will fit our demo product. 

For the purpose of our lab, we will keep the links in the Downloads and Documentation section as is. 

However, feel free to change these titles and URLs as it pertains to your demo product.  

As with the Profile page, this page is constantly saving. Once you have completed this UI service page, 

please click on the UI Localization link on the left. 
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The UI Localization section allows you to translate and localize what the reseller Control Panel for your 

product. Connect currently supports localization of the reseller Control Panel for the following 

languages: German, Spanish, French, Italian, Japanese, Dutch, Portuguese, and Russian. 

By clicking the field next to the + icon, you will have a dropdown of language options that you can 

download a .po file for. 

 

Image: Localization page 

The .po file will look like the below image. In this text-based file, you can input the localized labels for 

the available fields and then upload the completed .po file back into Connect. 

 

Image: .PO file example for French 
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You can localize in multiple languages (as supported by Connect) per product.  

For this lab, we will not have to complete this localization step. 

 

Next, we will look at the various templates available for your product. Please click on the UI Templates 

link on the left. 

 

 

Image: Templates homepage 

As you can see in our Templates page, you can customize various templates as it pertains to your 

product, such as Fulfillment in progress, activation tiles, and various-tier templates. 

For our lab today, we will be editing the Activation Template. 

Please click on the Edit button on the Default Activation Template. 
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Image: Editing the Activation Tile Template 

Once you click the Edit option, a popup window will appear that will allow you to view and edit this 

template. 

 

Image: Editing Window 
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As you can see, this editor allows for Mark Up so that you can edit the message to contain the exact 

information you need in a manner that is most effective. 

 

Using the default text as an example, please edit the content so that it is applicable to the Activation 

Message of your demo product. In these templates, you will also be able to include parameter variables 

as you’ve defined in the parameter section. This is useful if the parameter contains information that is 

pertinent to the message. 

 

Below is the message we will use in our guide for the Activation Message.  

 

Image: Edited Activation Template 

 

Once you have edited the Activation Template to your preference, you can preview how it will look like 

to the intended audience. Please click the Preview option on the bottom left of the pop up editor. 
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Image: Activation Template Preview 

 

In the Preview view, you will see how the message will look to the audience. It will also show the 

variables (e.g. Parameters) that are used in the message. 

Click close to exit out of the preview view. 

Once you have completed the Activation template, it is now time to move to Actions. 

Please click the UI Actions link on the left side navigation. 
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You can build out an Action, presented as a button in the Customer control panel, to perform a service 

of your configuration. For example, you can use build an Action to enable Single Sign On between the 

Customer control panel and your own company’s portal. 

In this page, you can define multiple actions for a single product. Each action is associated with an ID, 

title, description, and associated with either the Asset, Tier 1, or Tier 2. 

You can also find the JWT secret that is needed to enable such integration between the two platforms 

and define the redirect ULR the button will go to. 

 

Image: Actions page 

 

For the purpose of this lab, we will not go through building an action. However, please feel free to Add 

Action to see what must be configured to enable an Action button. 

We have finally completed all of the steps in building and defining the product in Connect. Next is to 

Preview how the product can be ordered, fulfilled, and seen in the customer control panel. 

Please click on Preview on the left side navigation. 
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In the Preview section, you can simulate how your product is ordered, fulfilled, and managed (by the 

customer). 

Connect allows for different variables, such as customizing account details and assets details, to perform 

specific scenarios of ordering. 

 

Image: Preview window 

 

By toggling either Customize trigger, it will open up fields that are configurable in the test scenario. 
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Image: Preview window expanded 

 

Image: Preview window expanded 2 

Feel free to edit the fields as you would like to see simulated. For the purpose of this guide, we will keep 

the default settings that are generated. 
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Please click the Start Preview option to begin the simulation in the sandbox Commerce system 

environment. 

 

Image: Start Preview 

 

The system will now configure your product in the sandbox environment and simulate the ordering 

scenario defined. 

You can see what is being worked on and the status of the preview while Connect is generating the 

preview. 
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Image: Preview Status 

 

The Preview workflow will progress through the various steps in sequential order. 

Once the asset is ready, there will be a prompt that says “Manual processing is required for the…” 

Please click the link that is generated to complete the fulfillment process. 

 

Image: Asset ready 
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When you click on the manual processing of the order, you will be redirected to the Fulfillment module  

This is a pseudo order request that is generated from the preview, for the demo product, against the 

configuration of the preview options. 

 

 

Image: Preview fulfillment order 

As part of the preview option, an email is also generated to the account holder’s email with the same 

details of the fulfillment order. 

 

Image: Email notification 
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In this order request, please click the Switch to Pending option on the top right of the screen. 

Switching to the Pending state means that the order has been received and is pending review on behalf 

of the vendor. 

Notice that you can also Reject the order. 

 

Image: Pending status prompt 

 

If everything looks good, please click OK when confirming the status change to Pending. 

 

Depending on the setting of the Parameter that you set earlier in the lab, you might be required to fill 

out the Parameter field. 

For demonstration purposes, we will fill the admin email on behalf of the customer. This is where the 

admin account details will be sent to.  

Click Save when you fill in the parameter. 
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Image: Parameter field 

Once you fill out the necessary parameters, you can also preview the Action template that is in place. 

This template preview should show the same Activation template that we edited earlier in this lab. 

 

Image: Completed Fulfilment details 

Parameters look good, lets approve! 
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Please click the Approve option on the top right. Alternatively, you can also Reject the request. 

However, for the purpose of this lab, please click Approve. 

 

 

Image: Approve dialogue 

Now your Preview fulfillment order request has been approved! 

In this page, you can see all the details of the order as it pertains to the product. Feel free to click on the 

different tabs (Items, Parameters, Details, Tiers, Notes, and Requests Chain) to see the specific details 

for this request. The assignee is also tracked per order. 

 

Image: Approved screen 
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Once you approve the request, an email notification is also sent to the vendor of the approval with all 

the details of the request. Note: this is not the approval that is sent to the customer. 

 

Image: Email Approval 

The below preview template is what is sent to the customer notifying that the order has been fulfilled 

and ready to use. Remember, this is the same template that we created earlier in the lab. 

 

Image: Activation template for customer 
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Now that we have completed and “fulfilled” the order, please go back to the Inventory module and the 

Preview link on the left of the page to complete the preview process. 

 

 

 

Image: Go to result 

There are still a few more configuration that Connect is generating. After a short while, you will see that 

the Preview is ready.  

You will see a screen similar to the one below. 

By clicking Sign in to CCP V2, you will see a preview of the Customer Control Panel and how your product 

will look in that control Panel. 

Please click on the Sign In To CCP V2 button. 
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Image: Ready to view in CCP V2! 

 

When you click the Sign In To CCP V2 button, there will be a new tab that opens up. 

In this new tab, you will see a sandboxed environment of the Commerce system. For our lab, this 

Commerce system will be Odin Automation.  

 

 

Image: CCP V2 preview 
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On the left side navigation, please click the demo product link. In our guide, we will click the Connect 

Web Conference Software link. 

 

Image: Connect Web Conference Software in CCP V2 

 

Once you click the link, you will see how the customer will see your product-specific control panel in the 

Commerce system. 

Note all the fields that we configured in our UI is visible here, such as the description, Activation 

template, documentation links, download links, and Action button (if applicable). 

Let’s go back into Connect to finish up the product creation process. 

Our last step in the product creation process is to publish the product. 

Publishing a product means that the model definition is complete, UI has been configured to your 

specifications, the preview was satisfactory, and the product is ready to be listed. 

In the Inventory module, and specific product page, please click the Publish link on the left side 

navigation. 
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Please note that in Connect, once you publish the product, there are certain considerations that you 

need to account for. 

A couple of these considerations include: not being able to change the product name when the first 

version is published, and not being able to edit or remove items of the model. 

This is reiterated in the Publish page. 

Please click Publish when ready. 

 

 

Image: Publish page 

 

When you click Publish, Connect changes your product from Unpublished to Published.  

This will take a couple minutes. Once this is done, you will see a successfully completed screen that your 

product has been published! 
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Image: Product Publishing 

 

 

Image: Publish Successful! 
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Once your product has been successfully published, go back to the main Inventory module. 

Notice that your product status has now changed from Unpublished to v1 (Version 1). 

 

 

Image: Product has been successfully published! 

 

Congratulations! You have now created a product in Connect that can be used in a listing request! This 

concludes the lab and an overview of how Connect works as it relates to product creation, fulfillment, 

and publishing.  

Of course, Connect has much more capabilities that were discussed in this lab but due to time and lab-

limitations, not demonstrated. Additional useful functions include:  

• Enrolling in a marketplace Distribution Agreement  

• Submitting a listing 

• API integrations 

• And more! 

As you saw firsthand today, Connect is the centralized platform that can help vendors efficiently and 

effectively manage their product, product definition, agreements, and fulfillment requests all in one 

location. 

 

If you would like to learn more, please reach out to the lab instructors or visit https://connect.cloud.im/ 

 

Thank you for your participation in the lab! 

https://connect.cloud.im/

